March 2020
Special Addition

(COVID-19) URGENT UPDATE
What is happening @ West Quay ?
We thought it might be helpful for patients during this unprecedented
time to have an update on what is happening at West Quay Medical Centre . There is no doubt that Covid-19 is affecting the way the surgery is
able to deliver services and realise that this is affecting everyone's lives
at the moment. We would encourage all our patients’ to ensure they
look at the guidance and advice from trustworthy sources. Please use
NHS, Public Health, UK Government and the World Health Organisation
websites for information. You will find up to date guidance by visiting:


https://www.gov.uk/



https://phw.nhs.wales/



https://www.nhs.uk/



https://www.who.int/



https://westquaymedicalcentre.co.uk

We hope patients’ understand the urgent need for us to introduce some
very drastic measures. Doctors’ surgeries are high risk places. We have
had to ensure that people do not attend the surgery unless they absolutely need to and therefore have decided that our Rhoose branch will
need to close immediately as a temporary measure as part of our business continuity and pandemic planning. With Covid-19 now circulating
within the country, we don’t know who might have it, as you can be infected for several days before you have symptoms. Patients may not realise that coming to surgery could potentially spread the virus to our
staff who can then go on to infect others, some of whom are likely to be
the most vulnerable in the community. In addition, we might then see
large numbers of our staff self-isolating leading to real gaps in our service
provision. Hence the national message of not attending your Surgery,
Pharmacy or Hospital.

How do I get Access to Healthcare?
The most common symptoms of Covid-19 are recent onset of a new continuous cough and/or a high temperature.
If you have the symptoms of Covid-19 you should self-isolate for 7 days. If
you live with others then they should also isolate themselves for 14 days.
It is important that you read these guidelines carefully if you fall into this
category: https://www.gov.uk/government/publications/covid-19-stay-at
-home-guidance.
If you have the symptoms of Covid-19 and are unable to manage the
symptoms on your own. You should use NHS Direct Wales Symptom
checker online (https://www.nhsdirect.wales.nhs.uk. If you do not have
internet access you should call 111. You should not attend the Surgery,
pharmacy or hospital. If you are seriously unwell and feel it is a medical
emergency you should call 999.
If you have a medical complaint that does not fit the symptoms of Covid19, then you may need to seek advice in a different way. We would recommend that patients still use the NHS Direct Wales online symptom
checker. If you still feel you need to see a doctor after using the online
symptom checker, then the first step is to visit our website. There is a lot
of advice and services you can access without a GP appointment.
www.westquaymedicalcentre.co.uk
Due to increased demand on
our telephone system please
help us by:


Ordering your repeat
prescription online



Use the NHS Direct Wales
online symptom checker



Self -isolate when required
and use Social Distancing



Do not put in requests for fit/
sick notes if self-isolating and
speak to your employer

“PLEASE DO NOT ATTEND THE SURGERY IF YOU HAVE NOT BEEN
INSTRUCTED TO BY A MEMBER OF THE PRACTICE CLINICAL TEAM”
If you still feel you need to see a clinician, then ring the surgery. This is
where things have changed line with Welsh Government guidelines. Our
reception team will not offer you an appointment. Instead for all potential appointments patients’ are receiving a phone call first (we call this
telephone triage) as we find at the moment the majority of issues can be
dealt with over the phone.
Please remember our Clinicians may be in self-isolation and phoning you
from home on their personal mobile phones – you should expect calls
from numbers that are withheld if you are waiting for a call back.

Stay Calm & Positive!
Staying positive during this time is tricky. There are a few simple things
that you can do to feel better about things.


Limit exposure to social media.



Remain active.



Keep to a daily structure when in isolation.



Keep in touch with family and friends by phone or Skype/FaceTime.
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